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TWC Community Solutions, Time Warner Cable’s 

business unit dedicated to Multifamily, is more than 

just another service provider. We partner with our 

customers to provide the high quality video, voice 

and data services they have come to expect. In 

addition, we create unique and compelling solutions 

that benefi t our partners’ bottom lines because 

of our fl exibility, creative billing programs and 

competitive pricing. 

We believe in providing our customers and your 

residents with the ability to connect with information, 

entertainment and each other by giving them control 

in ways that are simple and easy.

Our advanced fi ber network delivers the latest 

innovations for our customer’s homes-from high-

defi nition television, to Enhanced TV features, to 

high-speed data and Digital Phone services.  

Time Warner Cable Mobile Internet:

We recently launched Time 

Warner Cable Mobile Internet to 

provide our customers with the 

freedom to connect to reliable, 

high-speed Internet on their 

laptop, when they are away 

from home. Our customers 

can enjoy the fl exibility of 

downloading fi les, checking email, sharing photos or 

even watching television, online, on the go-all without 

having to search for Wi-Fi hotspots. Time Warner 

Cable Mobile Internet gets its speed and connectivity 

from 4G and 3G technology. 4G coverage is available 

in select markets and provides super-fast mobile 

Internet service throughout metro areas. 

3G coverage is available nationwide at slightly 

slower speeds, in most of the same places that 

receive wireless phone service.

Internet:

When your residents are looking 

to Super-charge their Internet 

connection, they can look to Time 

Warner Cable. With us, your residents 

can do more of what they love. From 

Time Warner Cable Wideband to Road 

Runner® Broadband, your residents 

will experience speeds four times 

faster than standard DSL packages. 

Also with My Services, Internet 

Security Suite, Internet Parental 

Controls and RoadRunner.com, the 

experience is completed. With My 

Services residents can manage their 

Internet, control their DVR remotely, 

check voice mail online and more.  

Digital TV:  

Residents are able to turn their TV into an enhanced, 

interactive high-defi nition experience where they can 

enjoy the very latest in home entertainment—on their 

schedules. TWCable TV™ for iPad™ turns any room 

in the house into a TV room. Look Back® allows our 

customers to go back to select the Primetime show 

they missed up to 72 hours later.

Digital Home Phone:

With Digital Home Phone from Time Warner Cable, 

residents get outstanding clarity, unlimited calling, 

innovative, easy-to-use calling features, plus reliable 

service all for one low price. Additionally, they can 

keep their current phone number and existing phone.

More:

With innovation as a guiding principle, you can always 

count on more coming from Time Warner Cable.

Time Warner Cable, Community Solutions
2551 Dulles View Dr., Herndon, VA  20171

www.timewarnercable.com

For more information contact Joanne Luger, 

Director National Accounts Community Solutions, 

703-345-2749 or email at joanne.luger@twcable.

com, www.timewarnercable.com
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Technology is magical. The excitement it creates turns us all into kids again. If it 

also makes life easier, we put it to work. A good example is Time Warner Cable 

Mobile Internet. Customers didn’t know they wanted the speed and freedom  

of Internet on the go. Now, they can’t live without it. You expect nothing less.  

Time Warner Cable delivers.

To learn more about partnering with Time Warner Cable, simply contact  

Joanne C. Luger at 703.345.2749 or email joanne.luger@twcable.com

© 2011 Time Warner Cable Inc. All rights reserved, Time Warner Cable and the eye/ear logo are trademarks of 
Time Warner Inc., used under license.
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