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Protection 1 is the second largest security 
company in the country and provides 
monitored services for burglar alarms, 
CCTV, access control as well as fi re system 
monitoring and inspections. We are proud 
to be the number one provider of monitored 
alarms to the multifamily industry. We have an 
A+ rating from the Better Business Bureau and 
we have a 95% customer satisfaction score. 

Nationwide, Protection 1 serves a total of 
1.4 million multifamily, commercial, residential 
and wholesale customers and boasts a 
footprint encompassing over 30 states 

and 65 branch offi ces. The Multifamily 360 
alarm panel provides wireless property-wide 
coverage allowing you to monitor all individual 
units, including those that are unoccupied. 
The panel installs quickly and adapts to 
virtually every telecommunications platform—
VoIP, cellular only, landline, etc.—meeting 
the demands of today’s tech-savvy residents! 
We take pride in delivering service excellence 
at all fi ve customer touch points: account 
management, installation, service, monitoring 
and billing. Our biggest asset continues to 
be our customer’s trust. As a nationwide 
provider, our customers expect high level 

innovations, state-of-the-art monitoring, 
and the best customer support in 
the industry. 

Protection 1 Security Solutions—
Multifamily Division—a better choice for you.

2011  WINNER

Protection 1 Multifamily
Division (formerly Network Multifamily)

Category: Security

Multifamily Division

Only 1 multi-family security 
company is a better choice for you. 

Thank you for choosing Protection 1 Multifamily Division as a 2011  

Multi-Housing News Technology Choice Award winner. Our turnkey  

operation provides one convenient source for multi-family system design, 

equipment, installation, monitoring, maintenance and marketing. 

YOU CAN EXPERIENCE OUR AWARD-WINNING PASSION FOR CUSTOMER SERVICE  
BY CONTACTING US.

©2011 Protection One Alarm Monitoring, Inc. All rights reserved.   

800.541.3138       www.Protection1.com
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